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Ballpark figure :)
At the very beginning…

there was a project description - well...

● 1 Excel file - 15 comments

● 2 days to give estimate

● Tight cap on the budget

● Domain dividabill.co.uk



Basic explanation of redesign
Basic Question: Can you please explain in brief about the target audience and goals to achieve with the 
site/redesign?

I think the goal is to make a website that is as clean and manageable as possible. We are not just appealing to students like Glide etc, 
but to professionals and young families etc, so it needs to look presentable. 

The clean image is most important; 
we want sign up to be quick and efficient and a website to reflect that; 
easy to use, sign up and get clear to see what we do and how. 



Target audience
● Students, 18-24, living in privately rented accommodation with housemates. 

● Young Professionals, 24-30, in full time occupation, living in privately rented accommodation

● Generation Rent, 31-40, in full time accommodation, annual income £30k+, living in privately rented 

accommodation.



Goal of site
1. To inform visitors of value proposition (therefore important that we have the usability to change this as we 

understand our customers better). 

2. Convert visitors to sign ups



Company branding / identity
Another Question: Do you have any company branding / identity factors that might influence UX, such as expected 
tone and attitude towards clients etc.?
 
As said earlier, the cleaner the better. Clean, easy, with a respectful and adult tone. We want to be a business for professionals, and 
students like being treated like adults too.

A clean/minimalist UX I would suggest is key.

Having just spent the morning getting quotes off all the major energy and broadband provider websites, they are anything but clean and 
simple user experiences. I think this is probably very important. 

Perhaps less information is more for us.



 
 



 
 



 
 



Wireframes



Grafika
Grafik při zpoždění 2 týdny na “3-4 dnech práce”

Jinak klidně můžu spěchat a bez logického přemýšlení to zbastlit do pondělí celé, 
ale to bude jedině na úkor kvality, protože narychlo se kvalita dělat nedá 
(minimálně neznám nikoho, kdo by se o to pokoušel), to snad platí i pro kterýkoliv 
jiný proces ve webotvorbě.



 
 



 
 



 
 



WordPress - Initial back end set-up
● Regular WordPress setup

● Definition of structure - posts

● Basic Bootstrap layout

● Plugins like:

○ Super cache

○ ACF | Advanced Custom Fields Plugin for WordPress

● Without most important part - Sign Up process



WordPress - Initial back end set-up



Styling work
● Implement CSS

● Video on background - used WebM

● Optimize images

● SEO module



Get address for UK ZIP code
● Meaning of UK ZIP

● PCA predict API

● Integration into backend



API and plugin administration
● ZIP code search call

● GoCardless payment URL obtaining

● Store user data before payment

● Send CSV to admin - every day and week



API and plugin administration
● Energy types

● Tariffs - start date, duration, description, picture...

● Prices for electricity, gas, internet

● Terms and conditions



E-sign functionality
● Allow define contracts - placeholders

● User do e-sing

● Contract is sent over via email automatically



E-sign functionality
 



Inviting users
Need to cover new use case:

1. Housemate A gets a quote for 3 people living in the house.

2. Housemate A signs up but only knows the email address for housemate B.

3. Housemate B then receives the tenant invite email.

4. Housemate A and housemate B then afterwards want to add housemate C to the account, and they 

ask us to email give them a link they can share with housemate C.



Inviting users
Send the email with instructions:



Inviting users
 



Additional functions
● Allow to see the price of competitors, administration to insert prices 

● Import of internet tariffs availability

● Rollbar - log email / phone

● Create unfinished registrations

● Gas and electricity tariff



New price computation
 



New price computation
● Need to find a region

● People have problem to get meter number

● List electricity gas meter numbers (multiple) for address

● Usage of GBP API service



New price computation
 



New price computation
 



New price computation
 



New price computation
 



GoCardless - on page gateway



Tariff information label
 



Automated messages



FAQ at summary page
 



Support phone, steps, remind me later
 



Sign-up new design



 



HURU sold to Glide
I wanted to let you know that we are in the process of selling the Huru business, and expect the deal to 
complete on the 1st December.


